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Die Bahn EI

DB AG's Role in Tourism Marketing

\
Strategic
Allicances
: . : Tourism
« DB and tourist destinations: partners Policy
for German inbound tourism _
'\
. . . Cooperation of DB
DB offers and leisure/ holiday and German Toursm National and
offers of cities and tourism Agency for holidays international
destinations have high potential / 9Ps withinanto

Germany

of synergies.
Related to

region of
proveniance

Cooperations with
German tourism
organisations

« Marketing cooperations
between DB and tourism
destinations to expand market share of
rail based travelling (e.g. Fahrtziel
Nature - Destination Nature)




Die Bahn

PRESENTATION OF

el /{”  Destination Nature Campaign

Erhiolen. Erlében, Erhalten,

Fah

Additional Target-Specific Offers for Nationalpark
MUritz
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Die Bahn EI

Fah e.m@r‘ Unique Cooperation

Erholen. Erleben, Erhalten,

among the four major German environmental
organisations

. &

Bund fur Umwelt und Naturschutz QBUND

Deutschland

(German Branch of Friends of the Earth) %
NABU

Naturschutzbund Deutschland

(German Branch of BirdLife International)

Verkehrsclub Deutschland
(German Traffic Club)

WWF Deutschland &

(German Branch of WWF International)

Die Bahn |DB

Deutsche Bahn AG (German Railway)
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Fahrtzi ﬁlf t’

hl - Erleben, Erhalten

- *‘:'**"1%- ~ .‘ Lo N
- Public transport conserves resourfbs an,' generate\#a
emissions than cars. Sl

ch lower .
-

« All destinations can be reached convenlently and qwckly by rail.

« Local public transport sector offers mobility in all promoted
destinations.




Die Bahn (DB

e To increase the profile of protected
areas among vast sectors of the
population

* To foster the acceptance of
protected areas in their regions

e To shift more leisure traffic from car
to railway

e To strengthen environmentally
friendly local mobility in the tourist
destination

e To promote tourism in nearby
tourist regions



Die Bahn EI

To promote national parks,
biosphere reserves and nature
parks as extraordinarily attractive
holiday destinations

To present and initiate organised
nature-oriented package trips

To provide information about the
performance of public transport to
and within protected areas

To help improve the overall service
of public transport



rholen. Erleben, Erhalten,

Framework Fahy@uiﬁr

12 large-scale protected areas (natio-
nal parks, biosphere reserves and
nature parks), 1 nature reserve and
natural monuments

8 national parks

Approximately 1000 trains a day serve
these regions

More than 100 long-distance trains

Approximately 200 railway stations in
protected areas

Die Bahn
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Erholen. Erleben, Erhalten,

PROMOTING Feh

Brochures and Flyers
995,000 copies

Nationwide distribution, primarily
through Deutsche Bahn travel
centres

6o Buten (OB

Posters

2,000 copies each

Displayed e.g. in most of the 5,600
German railway stations




.providing
General information
Contact addresses

Travel information for using
the train and local public
transport

Rewarding excursion tips
Selected offers

Detailed map

"-, Dorn-

' schild:hen ,f\\ \ x o R }" \
£

Die Bahn

¥ KORNER

MUHLHAUSEN / Thiir. # *©

PP N,
P WP A
Eigenrieden ' e N N
> Vo
~ WeiBes Haus / o
\ Ly s“. ‘1 J
| Spittelbrunnen l b
v Alter / .\
Oberdorla /  Mittelpunkt
Heyernde\ Bahnhof ——— * Dé,_,f,gﬁ;" nd Seebach’y S Sy
= A \ { ands N
~ | O * Opfermoor - T .

chls:huh

Langul f" Niederdorla
ngu i\l Wila

Grossgottern

L — Xy \l

/ = % ". hachi // 4
f““" ' ‘” ‘“ st \ Kammer- \‘Fiarchham / ‘\ o N
j L ﬂf‘"s‘ / MulYerstedt ___ﬁ_J\ £

_ Ad Wildkatzen- -~

f * Butgrume

Nazza f Halneck

-

edt Schénstedt “~w..

\ Klnderwald '\\ Web

74 BN |+
! W, \ *'"ﬂiﬂlunen .. X, Jschlod B i
2 Steinerner’ ) ( i telch . \n’ GQLd .:cs\( LN
| Tisch A / / &Brunstal G i .~ /BAD A
P o \ ( \\ K / \ S — 7/ LANGEN- )
/_\ N : \ L Dicke Eu:hé* _1 — b SALZA |
e ) Beltelelche“r —l N [L-*C' Zimmern  /
ER. = _-_-"!\ - Thaem&burg | f"/
= SCraues "0 i P \_—h Wm‘cﬂz \ I'. '
~  Schloss M|h!a\(\ -/_l?_,f* 1 Vo 3 "C/l N !|| /'J
) ——(Craula — r
4 *Wa‘:b“rg Jugend- und }]/
Erl b Wanggrherberge
e nﬁp&d >
B:s:hafrcda ﬁ sSilberborn | . W
Berka B‘ \ .': Forslersfﬁl'h ) | Reichen-
,. J = bach
.-F'/ , \
,‘,_,_/w"_._ﬂ Kindel | Behring__ﬁ |
)Neukirchen \ g — tauses q
/_/ // Wangenheim
f | =1
( N 0 5 km 10 km
\ Gwﬂenlugm].zf_‘_ 17 Legende — m— m— m— —
f l’/,... El Touristen Information *  Sehenswertes
/ . :
L E_ISENN / I] Nationalpark Information Wanderwege
- B' [7] Nationalpark Heinich -t Behind.gerechter Weg
i

Wald ——  Buslinien

* Wartbitg « . _



el i

Erholen. Erleben. Erhalten,

www.fahrtziel-natur.de

Promotion of Fan

Unique platform for sustainable
nature-oriented tourism in
Germany

Over 250 pages with travel tips
and 160 travel offers

Over 140 links to supporting
organisations, partners, and
agencies

All destinations provide
Information on arrival by rail

10% discount for arrival by rail

Die Bahn
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Die Bahn EI

INVENT ACTIVITIES OF DB AG

INVENT Partner since project beginning

Integrate aspects concerning the development and marketing
of railway-based holiday packages

|dentificaton of synergies with Fahrtziel Natur

Development of exemplary railway based offers:
Mecklenburg-Western Pomerania

= Packages for



MURITZ NATIONAL PARK OFFERS
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Die Bahn

National Park Muritz

e 1:45 h from Berlin
* 6:15 h from Frankfurt

* 6:30 h from Cologne
(also overnight)
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MURITZ NATIONAL PARK OFFERS FOR

Three packages
e 9 days bicycle based roundtrip
« 5 days “Experience the National Park” with 2 optional
activity packages
e 5 days “The Treasures of Mecklenburg — Nature and
Mediaeval History”

All packages are optimized to allow arrival by rail offering
transfer from/to the station and providing bikes for local
mobility.

N\
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“EXPERIENCE THE NATIONAL PARK" ON WWW.BAHN.DE

Detailed description on
6 click-on pages

b g s e -
S

v

Booking request



SAMPLE OFFER

Basisangebot

7 Ubernachtungen mit Vital-
Friihstucksbuffet

Transfer vom Bahnhof Waren
(Maritz) zum Hotel am
Anreisetag

Transfer vom Hotel zum
Bahnhof Waren (Maritz) am
Abreisetag

1 Leihfahrrad pro Person fr
7 Tage

Abendliche BegriRung und
Einstimmung auf den Urlaub

Preise:

250 € p.P.im Doppelzimmer
285 € p.P. im Einzelzimmer
285 € p.P.in der Suite oder im
Appartement

Damit Sie sich aktiv mit Korper und Seele betatigen kdnnen, haben wir
uns besondere Angebote fur Sie einfallen lassen:
Aktiv und Fit — den Nationalpark und die Miritzregion erleben

Und far lhre kinstlerische Seite, die sicherlich im Alltag oft zu kurz
kommt, haben wir auch das Richtige:

Inspiration und Kreativitit — Eindriicke aus dem Nationalpark
kunstlerisch verarbeiten.

Die Bahn EI

Basic offer
7 nights with breakfast
» Transfer from/to the station

» Bike rental included

€250 p.p. in a double room

Add-ons
eActive and Fit or

sInspiration and Creativity

Rail trip
*Extra booking



SAMPLE ADD-ON

Unterkunftsmoglichkeit und Pauschalangebote

Inspiration und Kreativitdt — Eindriicke aus dem
Nationalpark kiinstlerisch verarbeiten:

In unserem Paket ,Inspiration und Kreativitdt”“ kdnnen Sie lhre
ldeen verwirklichen, in eine Marchenwelt abtauchen und auf einem

Seerosenteppich der Wienpietschseen® auftauchen.

Lassen Sie die Seele baumeln und im Wellnessbereich verwdhnen.

Das Paket beinhaltet folgende
Leistungen:

- Gefiihrte Wanderung zu den
Wienpietschseen im
Mationalpark”. Vor Ort fertigen
Sie Skizzen, digitale Fotos,
Studien usw., diese
Eindriicke werden
anschlieend verarbeitet
Techniken: Aquarell, Pastell,
Acryl (Tagesprogramm)

- Topferkurs: Arbeiten unter
Anleitung im Atelier

- Schmuckdesign und
Dekoration fur den Herbst
und fiir die Weihnachtzeit aus
Naturmaterialen, wie Leder,
Keramik und Holz
(Tagesprogramm)

- Stilvoller Leseabend bei
Kerzenschein und Kamin mit
Marchen, Gedichten, Texten

und Geschichten Preis: 99 € pro Person

- 1 Wellness-Paket zum
rundum Wohlfhlen {1 x
Sauna, 1 Whirlwanne)

Die Bahn EI

Inspiration &
Creativity

» Guided tours: photography
and sketching as a basis
for pastel, acrylic and
watercolour pictures

 Pottery course

» Costume jewellery and
decoration design

e Literature evenings

» Wellness package

€99
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FEEDBACK OF DISCUSSION WITH TARGET GROUP

The DB offers were overall very well accepted. Detalils
well accepted or to be optimised include:

Positive:
- Extensive and well written descriptions
- Detailed information about hotel

- Attractive price

To optimise:

- Images should be selected with care and should be
specific to the offer

- Be very precise when describing the offered activities, e.qg.
duration of courses, material provided.

- Create more visible link to railway ticket



DISTRIBUTION CHANNELS

Offer active on www.bahn.de and
www.fahrtziel-natur.de

Started promotion in regional
trains on video screen (e.qg.
Rostock - Elsterwerda)

Potential integration In
Fahrtziel Natur campaign

Die Bahn

vareinzastallr




| pﬁﬁf%ﬁ%"- Using the target-Specific
approach

e Optimised marketing

S

Strengthenlng of rallway b,ased holldays 7
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